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1  General
The following information shall be provided to MPS on a quarterly basis:
	Type of information
	Format

	List of Call-Off Contracts including the following information per contract:
· Name of Customer
· Date of signed contract
· Durancy
· Types of services included in the contract
· Total charges invoiced
· Licenses per Customer
· Advisory services per Customer
· Events per Customer
	

	Number of support cases from the Customers, in total and for each Customer.
	

	Risks and incidents
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