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General provisions
The Supplier shall, for the duration of the Framework Agreement and any Call-off Contract, comply with the requirements set out in this Appendix. 
The requirements are applicable for the Supplier and all their Subcontractors. The Supplier has an obligation to inform their Subcontractors of the requirements set out in this Appendix, and ensure that substantially equivalent terms are included in their contracts with Subcontractors and throughout their supply chain. 
The ESG requirements consists of 5 -five- parts: i) Environmental requirements; ii) Pay and working conditions related to services in Norway; iii) Due Diligence for responsible business conduct; iv) Supplier’s obligations; and v) Sanctions.
Environmental requirements
General
The Supplier shall in general, and while performing under the Framework Agreement and any Call-off Contract, continuously work to reduce its environmental impact, including their climate footprint. 
Pay and working conditions relating to providing services in Norway
General
For Call-off Contracts governed by the Regulations No. 112 of 8 February 2008 relating to Pay and Working Conditions under Government Contracts, the conditions of this section shall apply. 
Pay and working conditions related to services in Norway
In areas covered by regulations on generally applicable collective agreements, the Supplier shall ensure that its own and any of its sub-contractors' personnel that directly contributes to the fulfilling of the Supplier's obligations under a Call-off Contract for work performed in Norway do not have poorer pay and working conditions than what follows from the regulations on generally applicable collective agreements. In areas that are not covered by the generally applicable collective agreement, the Supplier shall ensure that the same employees do not have poorer pay and working conditions than those that follow from the current nationwide collective bargaining agreement for the sector in question. 
All agreements entered into by the Supplier, and which involve the performance of work in Norway that directly contributes to fulfilling of the Supplier's obligations under the Agreement, shall contain corresponding conditions.

Due diligence for responsible business conduct
General
This section on due diligence for responsible business conduct aims to ensure that the Supplier has policies and processes in place to identify, prevent, mitigate and remedy adverse impacts on people, the environment and society in their own operations, through business partners, and in their supply chains. These sections, including the concepts used, are based on the UN Global Compact, UN Guiding Principles on Business and Human Rights and the OECD Due Diligence Guidance for Responsible Business Conduct.
Supplier’s due diligence process
To ensure compliance with the commitments for responsible business conduct, above, the Supplier shall conduct a due diligence process of its responsible business conduct. 
The duty to carry out such due diligence is according to Section 4(a)-(f) of the Norwegian Transparency Act and is in line with the OECD Guidelines for Multinational Enterprises. An account of the due diligence process must be published in accordance with the requirements of Section 5 of the Norwegian Transparency Act at the time of entering into the Framework Agreement or 3 -three- months after the Framework Agreement has been entered into for Suppliers that are not covered by the Transparency Act. 
This means the Supplier shall: a) anchor accountability in the company's policies. At a minimum, this means having: (i) a publicly available Code of Conduct, adopted by the Board of Directors. The content shall at least include an obligation to comply with the requirements set out under “Supplier’s commitments to responsible business conduct”; (ii) one or more employees at management level shall be responsible for compliance with and reporting on the work on due diligence assessments to the board; and (iii) the Supplier shall have procedures for dissemination and regular follow-up of the management documents in its own operations and in the supply chain; b) Identify and assess actual and potential adverse impacts on fundamental human rights and decent working conditions/rights set out under “Supplier’s commitments to responsible business conduct”, that the Supplier has either caused or contributed to, or that are directly related to the Supplier's business activities, products or services through supply chains or business partners; c) Implement appropriate measures to stop, prevent or limit negative consequences based on the Supplier's priorities and assessments pursuant to subsection b). At a minimum, this involves to:  (i) stop activities that cause or contribute to negative impacts in the Supplier’s own business or in its supply chains; (ii) establish action plans in meaningful consultation with affected licensees or their representatives, with a particular focus on the most important identified risks; and (iii) promote procurement methods that do not make it difficult for sub-contractors to comply with obligations; d) Monitor the implementation and results of measures pursuant to section c); e) Communicate and make publicly available information about due diligence procedures, what measures have been implemented to identify and deal with actual or potential negative impacts, including findings and the results of these activities; and f) Initiate or cooperate in recovery and compensation where required.

Documentation
Upon Customer request, the Supplier shall document their compliance with the clauses set out in this Appendix. The Customer may reasonably specify what documentation is required to document compliance, e.g. reports, risk analysis and self-assessment reports. Unless otherwise specified by the Customer, the documentation shall be provided as soon as possible, and no later than 4 -four- weeks after receiving the notice. The Customer may request additional documentation as deemed necessary to verify the Supplier’s compliance with the ESG requirements.
The Supplier may provide audit reports by third parties acceptable to the Customer as documentation of the fulfilment of its obligations under this Annex.
Reporting and notification requirements related to ESG-requirements
The Supplier shall report to the Customer as soon as possible if the Supplier, acting reasonably, should have had reasons to believe that there is, or has been, a severe deviation in its own operations or in its supply chain without undue delay relating to ESG. The report shall include the findings, as well as implemented and/or planned measures to remedy the damage and/or provide compensation to the injured party.
If requested by the Customer, the Supplier shall provide additional documentation no later than 4 -four- weeks after receiving notice.
Breach
Notwithstanding other remedies set out in the Framework Agreement or the Call-off Contract the Supplier must present an action plan for when and how a breach of the terms set out in this Appendix is to be corrected. The action plan must be proportional to nature and extent of the relevant breach. Unless otherwise specified, the action plan must be submitted no later than 4 -four- weeks after receiving notice from the Customer. The Customer’s approval of the action plan shall not be unreasonably withheld. The Supplier shall document the effects of the action plan to the satisfaction of the Customer.
Notwithstanding other remedies set out in the Framework Agreement or the Call-off Contract the Customer may impose, if the Supplier fails to rectify any breach of the Supplier’s obligations relating to pay and working conditions for work performed in Norway, a daily fine proportional to the nature and extent of the breach, of maximum 10.000 NOK per day until the breach is rectified.
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