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Appendix 2 Charges
Supplementary definitions
	Term
	Definition 

	Contract Year
	means a year from the effective date off a Call-Off Contract, e.g. if the effective date of the Call-Off Contract is 1 April 2025,, a Contract Year is from 1 April 2025  until 31 March 2026.



General Provisions
The Charges set out in this Appendix with its attachments are the only Charges the Supplier may charge to Customers under any Call-Off Contract. 
Disbursements, including travel and subsistence costs, shall only be reimbursed to the extent agreed in advance. Travel time shall only be invoiced if this is specified in the Call-Off Contract.
Charges 
General
The specific charges applicable under this Framework Agreement are set out in Attachment 2.1 (Price Matrix).
Currency
All charges shall be in Norwegian kroner (NOK).
Time of payment
The Supplier will charge the Customer any license costs or similar quarterly in arrears. For purchases of additional services, etc,. which increase the license cost, the Supplier must adjust the charges proportionally based on time of purchase.
Costs for training, Professional Services, set-up of APIs, integrations and/or associated services shall be invoiced after the delivery of such services to the Customer.
Price Adjustments
General
The Charges under this Framework Agreement shall not be higher than the Supplier’s lowest offered prices for comparable services provided by the Supplier to any part of the Norwegian public sector through other agreements or offers. The Charges or any individual Charge shall, if higher, be adjusted to reflect such reduced charge with retroactive effect from the Effective Date of the Framework Agreement or that time comparable services were initially offered at a lower rate (whichever is later). 
Except as set out in this clause 3, the Charges shall remain fixed and not be subject to adjustments for the entire Term of the Framework Agreement. 
Yearly index adjustment
The Charges  may be adjusted at the beginning of every calendar year by an amount equivalent to the increase in the consumer price index (the total index) (in Norwegian: Konsumprisindeksen (KPI) totalindeks) of the Norwegian Central Statistical Office (“SSB”) (in Norwegian: Statistisk Sentralbyrå)[footnoteRef:2], with the initial reference index value being the index value for the month when the Agreement was signed. [2:  https://www.ssb.no/priser-og-prisindekser/konsumpriser/statistikk/konsumprisindeksen ] 
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