[bookmark: tittel]Appendix 1 Services
[bookmark: _Toc126782645]General
This Appendix 1 (services) sets out the scope of the Services that the Supplier is required to make available under the Framework Agreement and which may be purchased by Customers under the Call-Off Contract.
Scope under the Framework Agreement
The scope under this Framework Agreement is cloud research & advisory services, also referred to as “Cloud R&A”, for supplier-independent, data-driven research and advisory related to products and services within the cloud computing domain. The Services are split into 3 categories:

Article Database / Research Material
This part of the agreement provides Customers with access to a comprehensive database of articles and research materials on cloud technology and ICT. It aims to offer key knowledge resources that help customers stay informed about the latest developments, trends, and innovations in the cloud market, supporting informed decision-making and continuous professional development. This part of the Agreement shall be provided as a SaaS-service in accordance with the definitions set out in section 3 and 4 below.

Advisory Services / ICT and Cloud Industry Analysts
This part of the agreement ensures Customers have access to expert advisory services. Advisors are available to provide in-depth insights on topics covered in the article database, offering context-specific information and practical advice that helps Customers better understand the cloud market and its evolving trends.

Conferences and Events
This part of the agreement facilitates Customer participation in conferences and events, providing opportunities for networking, learning, and staying updated on the latest trends in the cloud industry. By attending these events, Customers gain access to key knowledge resources and can engage directly with industry leaders, helping them stay current with emerging insights and further their professional development.
[bookmark: _Ref184074615]General definitions of the cloud services provided
Under this Framework Agreement the Supplier shall deliver and provide services as described. The Services shall be provided in the public internet and/or other government approved network and without requiring any further ICT infrastructure than a customer of the products and services would reasonably be expected to already have access to; and deliver products and services that will comply to the NIST Definition of Cloud Computing[footnoteRef:2].  [2:  https://csrc.nist.gov/pubs/sp/800/145/final] 

[bookmark: _Ref184074619]Delivery models under the Framework Agreement
The Supplier shall have the ability to simultaneously deliver the products and services (excluding professional services and events) via Software as a Service (SaaS) service model as described in the NIST Definition of Cloud computing.
The purpose of the framework agreement
A general description of the purpose of the Framework Agreement is set out in the Framework Agreement clause 1.1 
Offered Scope
Explanation to the table below: 
Services specified in section 6.1.1 (Mandatory offered service) are mandatory to offer within this tender. Not offering the service will result in rejection of tender.
Services and areas of service specified in section 6.1.2 (Voluntary offered services) and 6.2 (Offered areas of service) are subject to evaluation under the award criteria quality.
All services and areas of service shall be answered with yes or no depending on their inclusion in the tenderers offer.
Offered services
[bookmark: _Ref184817764]Mandatory offered service
	Service
	Yes/No

	Article database / research material
	



[bookmark: _Ref184817789]Voluntary offered services
	Service
	Yes/No

	Advisory services / ICT and cloud industry analysts
	

	Conferences and events
	



[bookmark: _Ref184817807]Offered areas of service
The article database should consist of most or all service areas as described below.

	Area of service
	Yes/No

	Cloud transformation
	

	Change management
	

	Cloud migration and deployment
	

	Digitalisation
	

	Cloud infrastructure
	

	Cloud virtualisations
	

	Cloud platforms
	

	Hybrid cloud
	

	Cloud operation
	

	Artificial intelligence / Machine learning
	

	SaaS in general
	

	SaaS ERP
	

	Cloud cost optimisation / FinOps
	

	Cloud cyber security
	

	Cloud GDPR
	

	Cloud procurement
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REQUIREMENTS 
Explanation to the requirements in the table below: 
All evaluating requirements (E[n]) are subject to evaluation under the award criteria quality. The requirements shall be answered with yes, partially or no and a description provided in the right column on how the requirement is met in line with the instructions provided.
Requirements set out in section 7.2 (Advisory services / ICT and cloud industry analysts requirements) and 7.3 (Conferences and events requirements) are only applicable if the tenderer answers yes in regards to the respective service in section 6.1.2 (Voluntary offered services).
Article database / research material requirements
	ID
	Requirement text
	Please confirm Yes/No or Partially
	Short description (Max 1 page excluding illustrations/500 words unless otherwise specified)

	E1
	The Supplier should demonstrate an effective approach to producing high-quality, objective research material, with a focus on recognized models, methodologies and research processes relevant to cloud services and associated best practices. 
	
	Provide an overview that details the models and methodologies used, the quality assurance mechanisms in place, and the approach to ensuring independence and objectivity.

	E2
	The database should be updated regularly to ensure updated insight on technology and innovation.
	
	Specify the frequency with which new articles and research reports are published, as well as the frequency with which the research is updated or supplemented to ensure it remains current, relevant, and accurate. (Max 100 words)

	E3
	The Supplier should provide a broad database of articles and research materials covering at least most of the aspects listed in section 6.2 (Offered areas of service).
	
	Provide a repository with examples of publications across all relevant areas listed in section 6.2 (Offered areas of service).

	E4
	The Supplier should ensure a user-friendly interface with intuitive search and navigation features.
	
	Provide a demonstration of the search function with demonstration of e.g. filters, layout for various devices, design.

	E5
	The users should be able to customise views, save favourite articles, and bookmark key materials, and subscribe to updates or releases related to their interests.
	
	Provide a demonstration of features included in regard to key areas such as personal collections, bookmarks, alerts, and subscription for options for notifications or updates. etc.

	E6
	The Supplier should offer tools that enhance user engagement, such as annotation, commenting, or collaborative features.
	
	Confirm that such functionality is available and demonstrate how it operates.

	E7
	The Services should have the capability to search archived and historical data for long-term research. 
	
	Confirm that this functionality is available and demonstrate how it operates.

	E8
	When receiving a Call-off from a Customer, the Supplier should offer a free trial for a minimum period of X months during which the Customer may terminate the Call-off Contract for convenience upon written notice. The free trail should meet the same requirements as per the Framework Agreement. The first-year contract period will therefore be X + 12 months.
	
	Specify the number of months offered for the free trial period.

	E9
	The Services should include a user support framework to assist the Customers' end users with any questions regarding use of the Services, e.g. a contactable help desk and/or user guidance documentation. The Supplier should also offer training to Customers' end users in use of the Services, e.g. training sessions or training material included as part of the Services and/or the possibility to separately procure training seminars.

	
	Specify the support framework included in the Services to assist the end users of Customers and any available training, including by describing if the elements are part of the Services by default or separately payable.

	E10
	The Services should be ready and available for use with no or minimal establishment services required, e.g. only need for creation of user accounts for relevant end-users.
	
	Specify what steps and establishment services are needed (if any) for Customers to start making regular use of the Services in a way that meets the requirements set out in this Appendix. 


Advisory services / ICT and cloud industry analysts requirements
	ID
	Requirement text
	Please confirm Yes/No or Partially
	Short description (Max 1 page excluding illustrations/500 words unless otherwise specified)

	E11
	Advisors should have sufficient capacity to provide advisory services in cloud, ICT, and the topics covered in the article database/research material.
	
	Provide an overview of the resources available to deliver the advisory services listed in section 6.2 (Offered areas of service), including the total number of analysts and their roles.

	E12
	Advisors should be available for a range of services, from individual consultation hours to short-term engagements, such as week-long projects. 
	
	Provide a detailed overview of the types, levels, and/or tiers of available services. Add the individual prices to annex 2.2 (price Matrix).

	E13
	The Supplier should provide advisory services that are adaptable to the customer’s varying levels of knowledge and experience within cloud technology and digitalisation.
	
	Describe how this is ensured. (Max 200 words)





Conferences and events requirements
	ID
	Requirement text
	Please confirm Yes/No or Partially
	Short description

	E14
	The Supplier should have experience providing/hosting/arranging relevant conferences and seminars, ideally with cloud technology and digitalisation as the main focus, and preferably within Europe.
	
	Present an overview of the conferences/events held over the past year, including the total number of participants, and specify whether they were conducted as on-site, digital, or hybrid events.



