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Customers listed in Appendix 6 (Customers) are entitled to make call-offs under this Framework Agreement for the Services listed in Appendix 1 (Services) based on the call-off procedure outlined in this Appendix 5.1 (Call-Off Contract Procedure) and by using Appendix 5.2 (Order Form). 
Call-off Contract procedure
Article Database / Research Material
The Customer shall organise a mini-competition for Call-Off Contracts for the Article Database / Research Material For the mini-competition, the Contracting Authority may, at its discretion, choose one or more of the following criteria with the weighting it deems appropriate. The evaluation score from the Framework Agreement competition will not be used by the Customer as a basis for evaluating the tenders in the mini-competition.
	Evaluation Criteria
	Comment

	Quality
	The Customer may highlight which of the functional and/or technical requirements that shall be evaluated in the mini-competition. The Customer may also introduce and evaluate new requirements needed for their specific case. 

	Price
	The Customer may specify specific pricing provisions relevant for the mini-competition. The Suppliers are not allowed to submit higher prices than offered in the Framework Agreement

	Risk
	The Customer may evaluate the contractual risk for their case as described in section 5.3.4 in the ITT. The Suppliers are not allowed to introduce new contractual risk elements than in the Framework Agreement unless this is due to new and special requirements on the part of the Customer.


	Availability of resources
	The Customer may evaluate on availability of resources where Advisory Services are part of the scope of assignment.

	Environment
	The Customer may choose to evaluate on environmental aspects of the deliverables.

	...
	

	...
	


Advisory Services / ICT and Cloud Industry Analysts
Call-Off Contracts for Advisory Services may be made directly with the Customer’s Supplier(s) 	of the Article Database / Research Materials. Call-Off Contracts with Suppliers not delivering 	Article Database / Research Materials to the Customer is not allowed.   
Conferences and Events
The Customer is entitled to choose freely between all Framework Agreement Suppliers’ conferences and events according to the Customer’s needs and schedule regardless of whether the Customer has a Call-Off Contract with the relevant Supplier for other services or not. 
General regulations
A mini-competition shall comply with the provisions of § 26-3 of the Public Procurement Regulations. The mini-competition shall be concluded by an award decision. There is no requirement for a standstill period between the award decision and the conclusion of the Call-Off Contract.
The Customer shall conclude a Call-Off Contract by sending a signed Order Form based on Appendix 5.2 (Order Form) to the Supplier. 
The Supplier shall accept the Call-Off Contract promptly, and at least within 3 days return a signed copy to the Customer.




