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SUPPLEMENTARY DEFINITIONS

Term Definition
Contract Year means a year from the effective date off a Call-Off Contract, e.g. if the
effective date of the Call-Off Contract is 1. April 2024, a Contract Year is
from 1. April until 31. March the following year.

1 GENERAL PROVISIONS

1.1 The Charges set out in this Appendix with its attachments are the only Charges the Supplier
may charge to Customers pursuant to any Call-Off Contract.

1.2 Disbursements, including travel and subsistence costs, shall only be reimbursed to the
extent agreed in advance. Travel time shall only be invoiced if this is specified in the Call-
Off Contract.

2 CHARGES

21 General

211 The specific charges applicable under this Framework Agreement are set out in Attachment
2.1 (Price Matrix).

22 Currency

2.2.1 All charges are set out in NOK.

2.3 Time of payment

2.3.1 The Supplier may charge the Customer the license cost monthly, quarterly or for 12 months
at the beginning of each Contract Year. For purchases of additional services, etc. which
increases the license cost throughout the Contract Year, the Supplier may only charge the
Customer the additional costs for the remainder of that Contract Year.

232 Costs for training, consultancy, APls, integrations and/or associated services shall be
invoiced after the delivery of such services to the Customer.

3 PRICE ADJUSTMENTS

3.1 General

311 The Charges under this Framework Agreement shall not be higher than the Supplier's
lowest available prices for comparable services provided by the Supplier to any part of
Norwegian public sector through other commercial agreements and that are supplied on
comparable terms. The Charges or any individual Charge shall, if higher, be adjusted to
reflect such reduced Charge with retroactive effect.

3.2 Yearly index adjustment
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3.2.1 The Supplier's prices for the Services may be adjusted at the beginning of every calendar
year by an amount equivalent to the increase in the consumer price index (the total index)
(in Norwegian: Konsumprisindeksen (KPI) totalindeks) of the Norwegian Central Statistical
Office (“SSB”) (in Norwegian: Statistisk Sentralbyra)!, with the initial reference index value
being the index value for the month when the Agreement was signed.

! https://mww.ssb.no/priser-og-prisindekser/konsumpriser 'statistikk/konsumprisindeksen

Page 2 of 2



